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H O W  T O  C O M P L E T E  A  S U B M I S S I O N  

Effective September 30th, the FBI will no longer use USAJOBS as a means for advertising and collecting resumes for 
positions. To apply or search for an FBI position, click the Find Opportunities button at the bottom of the page to access 
the Careers  page. 
 
The following instructions outline the FBI's submission process. You must complete all sections of an application and 
submit any required documents by 11:59 p.m. Eastern Time (ET) on the closing date of the job posting. If applying online 
poses a hardship, please contact the HR Specialist listed in the vacancy announcement prior to the closing date for 
assistance. 

S T E P  1 — C H O O S E  A  T A L E N T  N E T W O R K   

If you are interested in an exciting and rewarding career with the FBI, submit your interest to one or more of our Talent 
Networks  today! The FBI regularly sources from our Talent Networks to identify potential candidates for open positions at 
the FBI. Candidates can submit their interest at any time. Additionally, you may apply to individual job postings. It is 
recommended that you apply to a Talent Network, however, to ensure you are considered for all available job openings 
meeting your criteria. To learn about which Talent Network is right for you, click here or go to: www.FBIJobs.gov/explore-
careers. 
 

 Once registered, you can search, apply, or submit interest for a Talent Network or Job Posting. The Careers page also 
provides you with options for editing your profile and resetting your password as needed.  

 

HOW TO COMPLETE A SUBMISSION 

S T E P  2 — C R E A T E  A N  A C C O U N T  

 To create an account, navigate to the Careers page via FBIJobs.gov. (https://apply.FBIJobs.gov). 
 In the Login section, click the Register Now link. The Register page will be displayed. 
 

Register for an account 
by clicking the Register 
Here or Register Now 
link. If you already have 
an account, enter your 
User Name and 
Password. If you have 
forgotten your 
password, click the Login 
Help link to reset your 
password. 

http://www.fbijobs.gov/explore-careers
http://www.fbijobs.gov/explore-careers
http://www.fbijobs.gov/explore-careers
https://apply.fbijobs.gov/
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S T E P  2 — C R E A T E  A N  A C C O U N T  ( c o n t . )  

 Congratulations! You now have a FBI Careers account and may begin submitting interest to Talent Networks and Job 
Postings. 

 When creating an account on the FBI Careers page, keep in mind the following:  
(a) Use an active email address where you can receive email notifications 
(b) Choose a password that:  

(1) Has minimum of 8 total characters with at least 1 digit, 1 lowercase character, 1 uppercase character and 1 special 
character from the set (!@#$%^&*-_=+\|]}[{;:/?.><,`) 

 Review the Terms and Agreements. If you accept the Terms and Agreements, select the “I Agree” checkbox. 
 Once all of the preceding steps are completed, the Register button will become active.  
 Once active, click the Register button. 

 In the Enter Registration Information section, enter a User Name to use for the account. 
 Enter and confirm your Password.  
 Lastly, enter an active Email Address where you can receive notifications from the FBI. 

HOW TO COMPLETE A SUBMISSION 

After reviewing the Terms and 
Agreements, click the “I 
Agree” checkbox to confirm 
your acceptance. Once you do 
so, the Register button will be 
active. Click the Register 
button to proceed. 
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S T E P  2 — C R E A T E  A N  A C C O U N T  ( c o n t . )  

 On the My Profile page,  you may add/update the following information: 
 (1) Preferred Method of Contact (i.e., Email, Mail , Phone, Not Specified) 
  (2) Name 
 (3) Address 
 (4) Email Address (Note: Click the “+” icon to add another email) 
 (5) Phone (Note: Click the “+” icon to add another phone number) 
 Click the Save button. 

 From the Careers page, click the  My Profile link to update your password, address, email, phone number and preferred 
method of contact. You will be required to enter this information when you apply if this step is not completed.  

HOW TO COMPLETE A SUBMISSION 

After completing the Name, 
Address, Email Addresses, 
and Phone sections, click the 
Save button to complete the 
updates to your profile. 

Click the Change 
Password link if you 
would like to change 
your password. 

Click the My Profile 
link to update your 
Profile page. You can 
add/update 
information at any 
time. 
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S T E P  2 — C R E A T E  A N  A C C O U N T  ( c o n t . )  

 Review the Who May Apply, Job Summary, Key Requirements, Position Information, Major Duties, and Qualifications 
and Evaluations sections  to learn about all the requirements of the FBI career (i.e., Talent Network) you have selected.  

 Follow the directions listed in the How to Apply and Required Documents sections. 
 If you wish to proceed after reviewing the qualifications and job information, click the Apply Now button to begin 

submitting your interest to a position at the FBI 

 From the Careers page, you can search for available Talent Networks and Job Postings with the FBI. 
 Option 1: Search for a Talent Network in the Latest Job Postings section 
 Option 2: Search for a specific Job Posting using the following options: 

(1) Basic Job Search—search by keyword(s) and/or date posted and click the Search button 
(2) Advanced Job Search—click the Advanced Search link to perform a more detailed search, using one or more of the 

following search criteria: 
 Keywords 
 Select Locations 
 Full/Part Time 
 Regular/Temporary 
 Job Opening ID 
 Date Posted 

 Use your preferred search combination, then click the Search button to view the Talent Networks or Job Postings 
meeting your criteria. 

 Click the title for the Talent Network or Job Posting of your choice. 
 

HOW TO COMPLETE A SUBMISSION 

Option 1: Review a 
recent Talent Network 
and/or Job Posting in the 
Job Posting Information 
section.  

Option 2—Basic Job 
Search: Conduct a 
Basic Job Search for  
a Talent Network 
and/or Job Posting 
by using Keywords 
and Posted Date. 

Option 2—Advanced 
Job Search: Conduct 
an Advanced Search 
for a Talent Network 
and/or Job Posting 
by using multiple 
search criteria. 

Click the Save Selected 
Jobs button to save the 
search. 
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S T E P  3 — S U B M I T  R E S U M E ,  A N S W E R  Q U E S T I O N N A I R E S ,  A N D  
C O M P L E T E  Y O U R  A P P L I C A T I O N  

HOW TO COMPLETE A SUBMISSION 

Once you have clicked the Apply Now button, you are ready to begin the submission process. The Choose Resume screen 
will be displayed. Copy and paste your resume. Alternatively, you may also select an existing resume if you have one on file 
from a previous submission. 
 
 

Completing the Pre-Application Questionnaire 
  
The Pre-application Questionnaire section requires you to answer questions regarding your suitability for a position at the 
FBI. Complete all the suitability questions. Review the additional Terms and Agreements. If you accept the Terms and 
Agreements, select the “I agree to these terms” checkbox. If you pass suitability, you will be asked to answer the eligibility 
questions for the Talent Network or Job Posting. For more information regarding the FBI’s suitability requirements, review 
our Are You Suitable?  page.  

On the Apply Now 
page, click the Copy 
and paste resume 
text, followed by the 
Continue button. 

Click the Spell 
Check icon prior 
to saving your 
resume. 

Enter a Title for your 
resume and copy 
and paste your 
resume text. Click 
Continue to add 
your resume. 

https://fbijobs.gov/are-you-suitable
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HOW TO COMPLETE A SUBMISSION 

 Use the Previous and Next links to toggle between application pages (Note: Do not use the back or forward button on 
your Internet browser). 

 Click the Save as Draft button to save your changes and complete the application later. 
 Click the Careers Home link to return to the FBI Careers page. 
 All submitted applications will appear under the My Applications section under My Career Tools for your review. Use the 

Display application from drop down to view historical applications. 
 
 
 Completing an Application  
 
A list of content sections with associated skills and qualifications will display. Please answer all questions as applicable 
and/or rate yourself for the skills that display on the page. If you do not possess the skill, leave the rating blank.              

S T E P  3 — S U B M I T  R E S U M E ,  A N S W E R  Q U E S T I O N N A I R E S ,  A N D  
C O M P L E T E  Y O U R  A P P L I C A T I O N  

 In the Education History section, select the appropriate option from the Highest Education Level drop-down menu 
(e.g., 3-Yrs College, Bachelor’s Degree, Master’s Degree, etc.) 

Completing the Pre-Application Questionnaire (cont.) 
  
If you pass suitability, you will receive a confirmation message stating that you meet the suitability standards required for 
employment with the FBI. Click the Continue button to proceed with your submission.  Next, you will be required to answer 
additional Application Questionnaire questions. Click the Next link to proceed. 

Important Reminders 
  

Answer additional 
Application 
Questionnaire 
questions. Click the 
Next link to proceed 
to the next page. 
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HOW TO COMPLETE A SUBMISSION 

S T E P  3 — S U B M I T  R E S U M E ,  A N S W E R  Q U E S T I O N N A I R E S ,  A N D  
C O M P L E T E  Y O U R  A P P L I C A T I O N  

 In the Work Experience, Job Training, and Education sections, click the “+” icon to add your information. 
 Complete all information on each page that displays.   
 Click the Save & Return button to proceed to another page, or click the Save & Add More to add more information to 

the current page. 

Completing an Application 
  
A list of content sections with associated skills and qualifications will display. Please answer all questions as applicable 
and/or rate yourself for the skills that display on the page. If you do not possess the skill, leave the rating blank.              

Complete all information in 
each of the Work Experience, 
Job Training, and Education 
pages. To proceed, you can 
click Save & Return to return 
to the previous page, or click 
Save & Add More to add more 
work, job, or education 
history. 
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HOW TO COMPLETE A SUBMISSION 

S T E P  3 — S U B M I T  R E S U M E ,  A N S W E R  Q U E S T I O N N A I R E S ,  A N D  
C O M P L E T E  Y O U R  A P P L I C A T I O N  

 Answer additional qualification questions in the remaining sections, as applicable (e.g., Intelligence Skills, Self-Reported 
Languages, Licenses and Certifications, Math and Science Skills, Technology Skills, etc.). 

 In each content section, there is an Item Definition and Rating Definition. 
 Click the Item Definition and Rating Definition link for every skill listed, as this differs for each job skill. Read the 

definitions for each one prior to making your selection. 
 The Item Definition provides details about the job skill listed.  
 The Rating Definition defines the proficiency level (e.g., Awareness, Basic, Intermediate, Advanced, Expert) for the job 

skill listed.  
 

 
 

Completing an Application (cont.) 
  
A list of content sections with associated skills and qualifications will display. Please answer all questions as applicable 
and/or rate yourself for the skills that display on the page. If you do not possess the skill, leave the rating blank.              

Click the Item Definition and 
Rating Definition links for 
every skill listed.  

Select the appropriate option 
for each job competency 
question in the Skill Level 
drop-down menu. 

 Click the Next link to proceed to the Federal Priority Placement page. Add any information as applicable. 
 Click the Next link to proceed to the Federal Preferences page. Add any information as applicable. 
 On the Federal Preferences page, you can indicate your location preference, whether you are a current/previous 

Federal civilian employee, Veterans Preference, etc. 
 Once you have completed all sections of the application, click the Submit button. 
 Click Yes on the confirmation message that displays. 
 You will be taken a set of optional Self Identification Details questions. Answer the questions if you wish. Otherwise, 

click the “I decline to provide my self identification details” checkbox. 
 Review the Terms and Agreements. If you agree, click the “I agree to these terms” checkbox. 
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HOW TO COMPLETE A SUBMISSION 

S T E P  3 — S U B M I T  R E S U M E ,  A N S W E R  Q U E S T I O N N A I R E S ,  A N D  
C O M P L E T E  Y O U R  A P P L I C A T I O N  

Review and Submit Application 
  
Once you have submitted your application, refer to the Careers page to upload any other required/supporting 
documentation other than a resume. Click the My Careers Tool link, and navigate to the Cover Letters and Attachments 
section to upload additional documents. 

Click the Add Attachment link to add 
additional required/supporting 
documentation for the Talent Network or Job 
Posting (e.g., DD-214, Transcripts, Cover 
Letters, etc.) 

The Applications In Progress section 
provides a list of all applications in progress 
and the corresponding status. If you would 
like to withdraw an application, click the 
Delete icon. 


